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1. Introduction 

 

1.1. Policy Overview 

 

Gurrom Technology Solutions (Pty) Ltd (“GURROM”) is committed to 

conducting its business in accordance with all applicable legal and regulatory 

requirements in the jurisdictions in which it carries out operations. GURROM 

strives to operate with integrity and to always maintain the highest ethical 

standards. 

The primary objective of this policy is to articulate and direct GURROM’s 

approach to anti-bribery, anti-corruption and sanctions in support of 

GURROM’s responsible corporate citizenship. This policy establishes an 

effective Anti-Bribery, Corruption and Sanctions (“ABC”) compliance risk 

management program by expressing conduct expectations from employees, 

including management, to ensure process efficacy. 

 

1.2. GURROM Commitment 

 

GURROM commits to: 

- zero-tolerance against fraud, theft, corruption or any similar illegal 

behaviour; 

- comply with all applicable ABC laws, regulations, rules, related self-

regulatory organisation standards and codes of conduct in the jurisdictions 

in which it carries out operations; 

- conduct business transparently and in an honest and ethical manner; 

- embed its business relevant ABC compliance framework and process in its 

daily activities; 

- continuously enhance its ABC risk-based monitoring programme that 

seeks to provide assurance to the Board; and 
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- continuously monitor the regulatory environment and to implement 

appropriate responses to changes and developments. 

 

2. Applicability 

 

This policy applies to all employees, (which includes, permanent employees, 

casuals, and management), executive and non-executive directors of the Group, 

affiliated third parties (including but not limited to contractors, consultants, service 

providers and outsourced employees), or any person who represents GURROM in 

any way and is remunerated for their services. 

3. Accountability 

 

3.1. Board of Directors 

 

The Board of Directors are required to: 

- take overall accountability for ABC compliance and oversight; and 

- facilitate an appropriate organisational ethical culture that adopts 

compliance as an integral component of the business. 

3.2. CEO & Group Executives 

 

The CEO and Group Executives are required to: 

- take overall responsibility for ABC compliance and ongoing oversight; and 

- facilitate an appropriate organisational ethical culture that adopts ABC 

compliance as an integral component of the business. 

3.3. Group Risk & Compliance 
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Group Risk and Compliance are required to: 

- advise and assist the board of directors and management in designing and 

implementing an appropriate and holistic ABC compliance policy and 

framework; 

- conduct regular risk assessments to establish levels of risk for the Group; 

- assess, monitor and report on GURROM’s ABC compliance programme 

and practices; 

- design and establish appropriate training and awareness programmes; 

- ensure consistent management to these policies and procedures; and 

3.4. Management 

 

Management are required to: 

- take responsibility for ensuring that the intent and requirements of the ABC 

compliance policy and framework are effectively implemented in their area 

of control; and 

- take responsibility for ensuring that appropriate internal controls are in 

place to prevent and detect corruption. 

3.5. Employees 

 

All Employees are required to: 

- act with integrity and honesty at all times and to safeguard the assets for 

which they are responsible; 

- protect GURROM’s reputation; 

- perform their functions in accordance with any applicable laws; 

- refrain from accepting any gifts, travel and accommodation from any 

supplier or business associate; 
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- report (without delay) where the employee is approached, either directly or 

through a nominee, to act in any way which could be to GURROM’s 

disadvantage, and/or when an employee is offered a bribe or personal 

inducement;  

- assist in an investigation, as and when necessary; and 

- read this policy carefully and to familiarise themselves with the 

requirements 

 

4. Bribery & Corruption Risk 

 

4.1. What is Bribery & Corruption? 

- Corruption is any improper abuse of power for the benefit of a person for 

himself/herself or for the benefit of another person, and it applies in both 

the public and private sector. 

- Bribery is a form of corruption and refers to the giving and receiving of a 

reward in return for granting certain favours. The reward may take many 

forms such as money, gifts, promotion, prevention of a loss, paying off a 

loan, inflated commission and various other favours which may be offered; 

- Bribery and/or corruption has many meanings globally, however these 

constitute criminal offences under any law; and 

4.2. Examples of Bribery & Corruption 

4.2.1. Facilitation Payments 

- facilitation payments (regardless of value) are a form of bribery and 

ordinarily involve a payment made to a public or government official 

to expedite or facilitate a result or an administrative process; and 

- facilitation payments are prohibited in many countries and as such 

are not permitted by GURROM. 

4.2.2. Donations 
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- GURROM does from time to time make donations to worthy causes 

or as part of its corporate social investment programme; and 

- donations may only be made in accordance with applicable policies 

as prescribed. 

4.2.3. Sponsorships 

- GURROM grants corporate sponsorships on occasion to entities or 

events that enhance its reputation or promote business 

development; 

- all sponsorship and applications for sponsorships are made in 

accordance with the rules and procedures as prescribed; and 

- employees should be wary of giving sponsorship to entities 

associated with political parties, trade unions, regulatory bodies, 

supplier or customer bodies. 

4.2.4. Dealing with Third Parties and Cross Border Dealings 

- Employees must be diligent when conducting business with third 

parties, especially those from foreign countries. 

4.2.5. Politically exposed persons (“PEPs”) 

- PEPs are individuals who are or has in the past been entrusted with 

prominent public functions in a country. Due to this, PEPS are 

considered high risk and therefore an enhanced due diligence 

should be conducted when dealing with them. 

5. Incident Reporting 

 

All employees within GURROM have a duty to immediately report any corruption that 

is suspected or discovered. Employees can report possible corrupt activity directly to 

the Human Resources department; their Line Manager; or by using the anonymous 

independent fraud hotline managed by Deloitte Tip-Offs as set out in the table below. 

Free Call Number 0800 84 76 33 (Only applicable to South Africa.) 
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6. Disclosures & Whistleblower Protection 

 

All information which is reported is treated as strictly confidential and employees may 

disclose information without fear of retribution and/or victimisation. It is important to 

note that any employee in the employment of GURROM, reporting suspected or 

known corruption in good faith, will be protected in so far as possible and will have 

further rights as set out in the Protected Disclosures Act, 2000. 

 

7. Media Policy in Respect of Corrupt Acts 

 

It is important that all employees understand that a media policy has already been 

agreed upon by GURROM where law enforcement authorities or any other outside 

organisation is involved. No employees are to comment on any criminal investigation 

to any reporter or media in any way or form whatsoever. This includes by way of 

direct contact with reporters or, through social media or through direct mail (physical 

or electronic). Where the media request a comment on an investigation from an 

employee, the media correspondent should be instructed to send an enquiry email to 

info@gurrom.co.za  

 

8. Non-Adherence to Policy 

 

Free Fax Number 0800 00 77 88 (Only applicable to South Africa) 

Email Address pi@ethics-line.com  

Postal Address 
Deloitte Tip-offs Anonymous, PO Box 774, Umhlanga Rocks, 
4320, South Africa 

mailto:info@gurrom.co.za
mailto:pi@ethics-line.com
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Any employee or relevant person who is involved in or assists with committing a 

corrupt act and fails to comply with internal policies, procedures and any other 

regulatory requirements, whether knowingly, negligently or recklessly, will be subject 

to disciplinary procedures. Involvement in corrupt acts is a dismissible offence under 

the applicable disciplinary codes. GURROM will also pursue civil proceedings and 

criminal prosecution against all parties involved in corrupt activities and report any 

corrupt activities to law enforcement authorities. 

9. Policy Update & Queries 

 

- This policy will be reviewed and updated annually by Group Risk and 

Compliance Services. The policy can be found on the GURROM website 

using the following link: www.gurrom.co.za/policies/anti-corruption/ 

- Any queries relating to this document can be emailed to info@gurrom.co.za 

 

 

http://www.gurrom.co.za/policies/anti-corruption/
mailto:info@gurrom.co.za

